INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 01
of the Ethics Council meeting

Almaty Date: September 5, 2024

Chair of the Commission — T. Abakanov, Prolessor of General Construction
Commission Secretary — 1. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., [IR Director
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, Ilead of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Review of employee inquiries regarding compliance with corporate and
academic ethics.
2) Approval ol the Iithics Council's work plan for the 20242025 academic year.

3) Miscellaneous.

HEARD:
1) The Chair of the Council — on the need for regular analysis of appeals and
prevention of violations of corporate norms.
2) Secretary of the Council — on the draft annual mecting schedule.

DECIDED:
1) There is no information about complaints for the reporting period. No complaints
were received from employees or teachers.
2) To approve the Council's work plan for the 2024-2025 academic year.
3) To post information on the procedure for submitting appeals on the official
website of the 10C.
4) Hold meetings on a monthly basis.

Chair: %M Abakanov T,
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 02
of the Ethics Council meeting

Almaty Date: October 3, 2024

Chair of the Commission — Abakanov T., Professor of General Construction
Commission Secretary — |. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, I'lcad of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Monitoring employee compliance with the Code ol Corporate Ethics.
2) Discussion of preventive measures.

HEARD:
1) Council member — on the results of monitoring compliance with the Code of
Corporate Ethics by employees of MOK LLP.
2) School representative — on the need to strengthen preventive and explanatory
work among students.
3) Secretary of the Council — on the current provisions of the Code of Corporate
and Academic Ethics and the procedure for informing the teaching stall.

DECIDED:
1) There is no information about complaints for the reporting period. No complaints
were received from employees or teachers.
2) Recommend that schools hold meetings with students on issues ol academic
integrity.
3) Continue to inform faculty members about the requirements of the Code ol
Corporate Ethics.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 03
of the Ethics Council meeting

Almaty Date: November 7, 2024

Chair of the Commission — Abakanov T., Professor of General Construction
Commission Secretary — |. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Dircctor of the Scientitic Library
2) Zhandykova A., IR Dircctor
3) Balmukhanov A., llecad of Legal Services
4) R. Baitalipova. I'cad ol the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Consideration ol a complaint regarding a violation of professional cthics by an
administrative employce.
2) Discussion ol preventive measures.

HEARD:
1) Council member — on a complaint received from an administrative employee
regarding a vicolation of ethical standards in the department.
2) Representative ol the personnel administration service — on the results of the
official investigation.

DECIDED:
1) To recognize the violation of professional ethics as confirmed.
2) To recommend that the head of the department issue a reprimand to the
employee.
2 i - 1 1a 5
3) The complaint 1s closed.

Abakanov T.
Chair: , i

Secretary: —Denakova .
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 04
of the Ethics Council meeting

Almaty Date: December 5, 2024

Chair of the Commission — Abakanov 1., Professor of General Construction
Commission Secretary — 1. Denakova, Quality Manager

Commission members:
1} A. Momysheva, Dircctor of the Scientific Library
2) Zhandykova A., lIR Dircctor
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, llcad of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Review of the Council's work for the calendar year.
2) Preparation for training events on cthics.

HEARD:

1) The Chair of the Council — on the results of the [Ethics Council's activities lor
the 2024 calendar vear, the results ol reviewing appeals, and the implementation of the work
plan.

2) Secretary of the Council — on proposals for organizing training cvents and
preventive seminars on corporate and professional ethics in 2025.

DECIDED:

) To take note of the results ol the cases reviewed.
2) To prepare informational materials on the prevention of violations.

Abakanov T.
Chair: AU
Secretary: /%/%%Q/i/f Denakova .
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 05
of the Ethics Council meeting

Almaty Jate: January 9, 2025

Chair of the Commission — Abakanov 1., Prolessor of General Construction
Commission Secretary — [. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientilic Library
2) Zhandykova A., IR Director
3) Balmukhanov A., Head ol Legal Scrvices
4) R. Baitalipova, Ilcad ol the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Analysis of appeals for the fourth quarter ol 2024,
2) Preventive measures plan.

HEARD:

) Sceretary of the Council — on the results of the analysis of appeals received in
the fourth quarter of 2024. It was noted that there were no complaints or conflicts during the
specilied period.

2) The Chair of the Council — on the need to continue preventive work aimed at
maintaining an ethical climate in the departments.

3) Council member —on proposals for the formation of the Eithics Council's action
plan for the first half of 2025.

DECIDED:

1) Totake note of the information on the absence of appeals and complaints for the
fourth quarter o 2024,

2) To approve the Lthics Council's plan of preventive measures for the lirst hall’ of
2123.

3) To conduct a survey of employees and teachers on compliance with ethical
standards and corporate values.

4) Entrust the secretary of the lithics Council with monitoring the implementation

of this decision.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP
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MINUTES No. 06

of the Ethics Council meeting

Almaty Jate: February 6, 2025

Chair of the Commission — Abakanov 1., Professor of General Construction
Commission Secretary — 1. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, Head of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
I) Issues of professional conduet and corporate culture.
2) Discussion of measures to mmprove communication between structural
divisions.

HEARD:

1) The Chairman of the Council — on compliance with the standards of
professional ethics and corporate conduct in the departments of the [OC, on the results of
observations and verbal appeals from employees.

2) Council member — on identilied problems in internal communication and the
need to improve the culture of interaction between colleagues.

3) Secretary of the Council — on proposals for organizing training cvents on the
topic of "Corporate Culture and Business Communication I:ithics."

DECIDED:
1) To take note of the information presented on the state of corporate culture and
prolessional ethics in the departments of MOK LLP.
2) To hold an internal training seminar for employees on "Communication cthics
and interaction culture in an academic environment."
3) To recommend that department heads strengthen control over compliance with
professional ethics standards.
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4) Entrust the secretary of the Ethics Council with monitoring the implementation
ol this deciston.

0% Abakanov T.
Chair: %
Secretary: M Denakova 1.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 07
of the Ethics Council meeting

Almaty Jate: March 6, 2025

Chair of the Commission — Abakanov T., Prolessor of General Construction
Commission Seeretary — . Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head of Legal Services
4) R. Battalipova, Head of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:

1) Consideration of a complaint regarding an cthical conflict between teachers.

HEARD:
1) Council member — on the appeal reccived from the department regarding a
conflict between teachers that arose during joint educational and methodological activities.
2) Counecil Chair — on proposals to hold a mediation meeting to resolve the conflicl.
3) Secretary of the Council — on the procedure for documenting the results of the
consideration of ethical disputes and their reflection in the Council's reports.

DECIDED:

1) To recognize the appeal as justificed.

2) To resolve the conflict with the participation of a mediator appointed by the
Ethics Council.

3) To include an analysis of the case under consideration in the Council's annual
report.

4) To recommend that department heads promptly contact the EEthies Council for
advice when similar situations arisc.

5) To consider the complaint closed.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 08
of the Ethics Council meeting

Almaty Jate: April 3, 2025

Chair of the Commission — Abakanov T., Professor of General Construction
Commission Secretary — [. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head ol Legal Services
4) R. Baitalipova, Head of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
) Monitoring compliance with the Code of Corporate Lthics.
2) Preparation of the semi-annual report.

HEARD:

) Secretary of the Council — on the results of monitoring compliance with the
Code of Corporate Ethics in 10C departments, on survey data and general observations on
the behavior ol employees and teachers.

2)  The Chair of the Council —on the need to maintain systematic work to prevent
violations and foster a culture ol corporate responsibility.

3) Council Member — on proposals for the structure and content ol the Council's
semi-annual ethics report.

DECIDED:
1) To recognize the level of compliance with corporate and academic cthics
standards as satisfactory.
2) To approve the proposals on the structure of the semi-annual report ol the Ethics
Council.
3) To post a summary report on the monitoring results on the internal portal of the

[OC.
4) To continue preventive measures in the departments.
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S) Entrust the secretary of the Ethics Council with monitoring the implementation

of this decision.

Abakanov T.

Chair: il i N
Secretary: M Denakova 1.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 09

of the Ethics Council meeting

Almaty Jate: May 8, 2025

Chair of the Commission — Abakanov 1., Prolessor of General Construction
Commission Secretary — 1. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Director of the Scientific Library
2) Zhandykova A., IR Director
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, llecad ol the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Analysis of the moral and psychological climate.
2) Preparation of proposals on ethical education.

HEARD:

1) The Chairman ol the Council — on the results of the analysis of the moral and
psychological climate based on the results of questionnaires and obscrvations in the 1OC
departments.

2) Secretary of the Council — on the results of feedback received from department
heads and the need to systematize measures to strengthen corporate values.

3) Council Member — on proposals to include the topics of cthical education and
communication culture in training programs for emplovees and students.

DECIDED:

1) To recognize the level of compliance with corporate and academic cthics
standards as satisfactory.

2) Toapprove proposals on the structure of the Ethics Council's semi-annual report.

3) To post a summary report on the monitoring results on the internal portal of the
[OC.

4) To continuc preventive measures in the departments.

5) Lintrust the secretary of the Ethics Council with monitoring the implementation
of this decision.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 10

of the Ethics Council meeting

Almaty Jate: June 5, 2025

Chair of the Commission — Abakanov T., Professor of General Construction
Commission Secretary — I. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Dircctor of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head of Legal Services
4) R. Baitalipova, llead ol the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1}y Familiarization of new employees with the Code of Corporate Lithics.
2) Discussion of proposals to update certain provisions ol the Code.

HEARD:

) The Secretary of the Council — on the organization ol the procedure for
familiarizing newly hired employces with the Code of Corporate Lithics and the need lor
documentaryv confirmation ol completion of the training.

2) The Chair of the Council — on the need to update certain sections ol the Code
relating to digital communication, workplace hierarchy, and interaction i the online
environment.

3) Council Member — on proposals to simplily the feedback form for employvees
who have familiarized themselves with the Code.

DECIDED

1) To Ld]\C note of the information on the progress of lamiliarizing new emplovees
with the Code of Corporate Lithics.

2) To include proposals for updating the provisions ol the Code in the 2025 dralt,

3) To recommend that the Human Resources Department cnsure that new
employees are systematically informed about the principles ol corporate and academic
ethies when they are hired.

4) Send the updated dralt Code to the Legal Service for approval.
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5) Assign responsibility for monitoring the implementation of this decision to the
secretary of the Ethics Council.

Chair: M Abakanov T.
Secretary: ///%,///{4: Denakova L.
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 11
of the Ethics Council meeting

Almaty Jate: July 3, 2025

Chair of the Commission — Abakanov T., Professor of General Construction
Commission Secretary — I. Denakova, Quality Manager

Commission members:
1) A. Momysheva, Dircctor of the Scientific Library
2) Zhandykova A., HR Director
3) Balmukhanov A., Head ol [egal Services
4) R. Baitalipova, llcad of the Office
5) Tasbolatov A., Compliance Officer

AGENDA:
1) Results of the Council's work for the first hall of the vear.
2) Action plan for the third quarter.

HEARD:

) The Chairman of the Council — on the results ol the Council's activities for the
first halt of 2025, on the dynamics of reviewing appeals and the results ol preventive
measures.

2) Secretary of the Council — on proposals for the Council's work plan for the third
quarter, including training meetings and monitoring of the ethical climate.

3) Council members — on the need to further develop the internal communication
system and strengthen corporate values among employeces.

DECIDED:
1) To take note of the information on the results of the ithics Council's work tor
the first half of 2025.
2) T'o note the positive trend ol a decrease in the number of complaints and conllict
situations.
3) T'o approve the [thics Council's action plan for the third quarter ol 2025,
4) To recommend an analysis ol the elfectiveness ol preventive measures lor the

past period.



5) Entrust the secretary of the Ethics Council with monitoring the implementation

ol this deciston.

Chair:

Secretary:
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INTERNATIONAL EDUCATIONAL CORPORATION LLP

MINUTES No. 12
of the Ethics Council meeting

Almaty Yate: August 7, 2028

Chair of the Commission — Abakanov 1., Professor of General Construction
Commission Seeretary — [. Denakova, Quality Manager

Commission members:
1} A. Momysheva, Director of the Scientific Library
2) Zhandykova A., IR Dircctor
3) Balmukhanov A., Tead of Legal Services
4y R. Baitalipova, I lcad of the Office
3) Tasbolatov A., Compliance Officer

AGENDA:
1) Summary of the lithics Council's activities for the 20242025 academic year.

2) Preparation of the Lithics Council's work plan for the 2025 2026 acaden ic year,
HEARD:
1) The Chair of the Council — on the results ol the Council's activities for the first
half of 2025, on the dynamics of reviewing appeals and the results of preventive measures.
2) Secretary of the Council — on proposals for the Council's work plan Tor the third
quarter, including the holding of training meetings and monitoring of the cthical climate.
3) Council members — on the need to further develop the mternal communication
system and strengthen corporate values among employces.

DECIDED:

1) To approve the annual report of the Ethics Council for the 2024 -2025 academic
year by August 18, 2025.

2) To send the approved report in accordance with the established procedure for
publication on the official website of the 1OC.

3) To approve the dralt work plan of the Ethics Council for the 2023 2026
academic year.

4) To continue the practice of monthly meetings and interaction with the quality
department, human resources department, and 1OC divisions.
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5) Assign responsibility for monitoring the implementation of this decision (o the
Secretary of the Ethics Council.

Chair: M__ Abakanov T.
Secretary: ////ﬁ/ A ; Denakova 1.
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